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Summary 

1. “We have a Kidney Transplant Center.” 

2. “We are a specialty center. We have done more than 100 transplants (this year 

so far).” 

3. Doctor Shi Shaohua is still in this department. He is the chief surgeon. 

 

Phone Investigation Recording 

Investigator: Is that the Second People’s Hospital of Shanxi Province? Hello? 

Nurse: This is the Second People’s Hospital of Shanxi Province. 

Investigator: Oh, is this the department of kidney transplant? 

Nurse: Yes. 

Investigator: Oh, one of my family members wants to do a kidney transplant. Are 

there a lot of patients on the waiting list in your hospital? Can we still wait for a 

surgery? 

Nurse: You need to come to the hospital to ask our surgeons for the specific details. 

Investigator: Oh, do you have their phone number? Is there a phone number to reach 

the doctors’ office? 

Nurse: (asking someone beside her: Is there a phone number to reach doctors’ office?) 

No, there is no direct phone number to reach the doctors’ office. 

Investigator: Since you are a nurse, will the kidney transplant patients stay in your 

ward?  

Nurse: We have a Kidney Transplant Center. 

Investigator: Oh, I mean whether the kidney transplant patients will stay in your ward.  

Nurse: Right. 

Investigator: Does your hospital do a lot of kidney transplants? 

Nurse: Yes, a lot, we are a specialty center. 

Investigator: A specialty center. How many transplants have you done this year so far? 

How many patients like this? 

Nurse: More than 100. 

Investigator: More than 100 so far, right? (N: Ah.) It has just passed a little more than 

half a year. 



Nurse: I am too busy now. I don’t have time to chat with you. Just hurry up, if you 

have anything to say, okay? 

Investigator: I just want to ask if your hospital has done a lot of transplants, so I could 

consider going there. The same with me, I am also very anxious. 

Nurse: I see, I see. But I don’t know the situation, you have to ask a surgeon. Sorry, I 

am just a nurse. 

Investigator: Since the surgeons are not available now, can you tell me a little bit more? 

I could discuss it with my family, then we would decide whether we will come or not. 

Did you say that as of August you have done more than 100 transplants this year.  

Nurse: We are specialty hospital. 

Investigator: Oh, is Doctor Shi Shaohua still in your department? 

Nurse: Yes. 

Investigator: Oh, he is in your department. It seems that he can do surgeries. Someone 

recommended Shi Shaohua to me, saying that he is good at performing surgeries. Is 

he the chief surgeon? 

Nurse: Yes. 

Investigator: All right, I will try to find a surgeon’s phone number and ask him more 

details. Thank you! (Nurse: Umm.) Bye. 

 

 


